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Dear Sir/Madam,

I would like to inform that an Online Students' Grievance Redressal Portal is going to be
shortly launched by the UGC. This is a new initiative with an aim to provide a mechanism
for redressal of students' grievances and ensure transparency in admission, prevention of
unfair practices etc. The portal would enable students to register their grievances instantly
and seamlessly
to the concerned
university/college
for expeditious
redressal of the
grievances.
Students would also be able to track the status of the grievances.
The portal
would also enable the UGC and the University/College
to understand
the nature of
students' grievances, monitor and redress the same in a short time, and help in taking
policy and implementation decisions to mitigate grievances in future.

2.

For this purpose,
Grievance Redressal Cell
lodged onto this portal.
furnished by the university
i)
iii)
v)

Name
Address
Telephone

each university is required to appoint a person in-charge of the
as Nodal Officer to monitor and respond to students' grievances
The following details of the Nodal Officer so appointed may be
to the UGC within 10 days at sgportalugc@gmail.com:

ii) Designation
iv) Email ID
No.(Mobile, Office)

3.
It may also be noted that the Nodal Officers, in addition to handling grievances of
their university will also be responsible for handling grievances of colleges affiliated to their
university and report the action taken and status of grievances on the portal.
With regards,

(Jaspal S. Sandhu)
To
Vice Chancellor/Directors
All Universities

